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I. 2010 Pass Rate Results
The following table of information details the final 2010 pass rate results by exam module. The table breaks
down results between North American, International, and global totals. For historical purposes, four years of
previous data are also included.
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Il. Pass Rate Monitoring and Management
Exam pass rates are regularly monitored by the Certification Committee, ACT, and APICS staff throughout a
given year during a variety of exam management events. Monitoring includes:

a) Exam pass rate reports are reviewed monthly by APICS staff and the Certification Exam
Committees.

b) Item pools are monitored throughout the year for question performance by ACT’s
psychometrician.

¢) Bi-annual test development activity between the Certification Exam Committee and ACT
includes a review of item pool performance on individual forms. Corrective action may be
taken to modify items that have performance anomalies.

d) Question performance is reviewed semi-annually by the Certification Exam Committee.
Comprehensive item pool reviews and corrective action may be taken to modify items that
have performance anomalies.

lll. Cut Score Process Overview
A Cut Score study distinguishes examinees that are minimally successful from those who do not have sufficient
knowledge to pass the exam. Because the focus on the exam is on competence and not on advanced or expert
skill levels and knowledge, the purpose of this activity is to determine the performance of the “borderline” test
taker and where that border between pass and fail should be set. Every exam module includes a section within
the Exam Content Manual (ECM) defining the criteria for the successful candidate as guidance to the candidate
on where that border is set.
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changes and updates to the associated body of knowledge, which further impacts
development of courseware.

b) Exam and Courseware Committee Communication Process
Using the best practices of the certification community as recommended in the
Institute for Credentialing Excellence Standards for the Accreditation of Certification
Programs, APICS operates with two distinct and separate groups of committees — one
that develops and manages certification exams and the ECM and one that develops
and manages courseware. This separation ensures that the focus of courseware and
training is on teaching the body of knowledge—not just on “passing the exam” — while
also maintaining the integrity and proprietary nature of APICS’ high stakes exams.

Although the Exam and Courseware committees are separate, there is an established
communication process between the two groups to ensure that the exam and the
courseware match the ECM—the standard to which subject matter experts (SMEs) on
both committees look to ensure they are in compliance. The table of exam diagnostic
areas, the exam content outline, key terminology, and references together serve as a
means of communication between the committees during the content development
interval and define the subset of the greater body of knowledge that may be tested.
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